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PRECALL

 is a converged prepaid management system. It handles card management, billing 
and customer care for prepaid products of VoIP, GSM, CDMA, Broadband and 3G service 
providers.  enables the service providers to offer flexible pricing and billing plans for 
their Prepaid services. It allows service providers to manage Card generation, Card 
distribution, Card recharge and Billing that are necessary for revenue assurance in a prepaid 
business.
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PRECALL

 is web enabled for Customer self care and Reseller care, and includes functionalities 
necessary for convergent billing such as planning of rates, customer information and usage 
analysis.  is pre-integrated with third party Authentication, Billing & CRM Server
targeted at service providers, who use Cisco and other VoIP platforms to deliver voice and 
data services. A Cisco VoIP gateway and  is all you need to start a full-fledged 
telephony service, at an affordable price. 
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REAL TIME CALL TEAR DOWN

Captures the Session duration
as calculated by Precall.

Real time monitoring of session
and disconnect when there is no
balance available.
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AAA: Authentication, Authorizations & Accounting

• Provides Authentication and Authorization
information to AAA Server.

• Rates a Session/ Call based on the funds available
and applicable Rates and sends this information to
the AAA Server.

• Rates the Usage details and updates the Balances.

Subscriber

Internet

•  Multi  level access control
•  Radius complaint
•  Destination Management
•  Service Provider Profile

Admin Management

•  Recharge existing card 
•  View balance of existing card
•  View card usage statement
•  View card account statement
•  View details of cards deactivated

Web Care for Reseller*

•  Cards based on destination
•  Batch generation
•  Payment through credit cards*
•  Change card ID using IVR or web* 
•  Balance check through IVR*

Prepaid Calling Cards Features

•  Buy a calling card
•  Recharge existing card 
•  View balance of existing card
•  View card usage 
•  View card statement

Web Care for Customer*

®
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•  Revenue Report
• Batch Inventory Status as on Date
• CDR Report
• Minutes per day* 
•  Minutes per day per trunk group*
•  Traffic Reports (By frequently called 
   destinations*

Report

•  Flat rate or usage based rating
•  Destination based rating
•  Flexible time unit definition (seconds/minutes)
•  Charge based on time of day/day of week
•  Tiered and Stepped ratings and discounts
•  Setup fees, recurring fees, recurring bonuses
   (free minutes)
•  Privileged access number charges
•  Roamer Charges / Access number based rate plans*

Rates And Charge Management+

•   Reseller Profile •   Reseller - Customer Management

Reseller Management*

About Infozech:

As a leader in Telecom services and billing solutions, Infozech is focused on providing complete 
ecommerce automation and integration for any Telecom Service provider. An ISO 9001 company,
Infozech's solutions have been deployed across five continents and are being used to bill for IP fax, IP 
telephony, long distance resale, direct access, web based telecom superstore and wireless access.

Operating systems Backend
databases Other Software

•  Windows 2003/2000 •  Client: IE or equivalent browser 
•  MS SQL 2000 (Standard, enterprise or MSDE) •  MS Office 2000

Supported Platform

•  2.4Ghz or higher CPU •  1 GB RAM •  40 GB HD Space •  Network Interface Card

Hardware Requirements 

* Optional. + Special Offer.

Service Fees

Name

Card product ID

Apply maintenance fees
Initiation

On first use days after first use

Frequency

Every days

First time charges

Subsequent changes

Connect fees

Disconnect fees

Include in IVR

$

$

$

%

Edit

Save

Cancel

Close

ANI Information

View Balance

Usage Reports

Contact Customer Service

Transfer card amount

ANI Information

Credit Card Info

Service Provider Countries

Frequently Asked Questions

Log Out

* indiactes required fields
If you want to use your own ANI # to make calls

ANI # *

List of allocated ANI #:
( You can delete ANI # by selecting one and cl

No. ANI #

1

2 9811107473

22412534

No. of calls in progress: 207 Close


