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i-Mediator is a data collection tool that integrates with any type of network
element for the capture of CDRs/Transaction details. It allows the defining of
business rules that are applied on CDRs, while converting them into a billable
format. i-Mediator can capture data from multiple sources and feed it into
multiple downstream applications such as billing, data warehousing, fraud
management and network management.

F O C U SF O C U SF O C U SF O C U SF O C U S
i-Mediator is meant for providers of Next Gen services, wireless, wireline, IP
services and content providers.
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i-Mediator provides telcos the ability to:

aggregate events from multiple service points (voice, data or IP)
correlate, validate and process events through a library of Rules
deliver qualified events to downstream functions such as billing, CRM, data
warehousing, reporting and fraud
provide integrated triple play for voice, video and data services
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With i-Mediator, telecom service providers enjoy the following benefits:

access to a platform-
agnostic product that
supports any type of
network traffic—voice,
data or IP—on a single
platform
the ability to identify
unrecognizable event
records and reprocess
them
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enhanced accuracy owing to the elimination of duplicate or unbillable event
records
the ability to pay-as-they-use, thereby reducing TCO
rapid integration with multiple upstream and downstream elements and
scaling and managing large volumes of data quickly
extension of the life of the existing OSS/BSS by adding incremental
functionality to manage multiple services
productivity enhancement by co-relating rate plan attributes with relevant
customer information
maximization of service revenues for telcos
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Infozech Software specializes in providing convergent Billing, Mediation and Rating
solutions for packet-based converged network environments. Headquartered in
India, with a subsidiary in the USA, the company has 36 global deployments
across five continents

Besides expertise in the billing and settlement products space, Infozech is also
offering specialized consulting and IT services solutions encompassing areas such
as project management and implementation, custom software development,
product support and maintenance, software testing, product engineering and
outsourced product development.
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